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Positive re-enforcement  76
Power  209
Power centers  212
Power position  203
Power sub-system  32
Pre-arrival stage  341
Process  77
Process consultation  320
Process management theory – Fayol  21
Process-oriented change  301
Processes  9
Productivity  53
Projection  120
Propinquity theory of group behaviour  148



INDEX 353

Psychological games  141
Psychological groups  147
Psychology  5
Punishment  77

Q
Quality circles  282
Quality of work life  314

R
Re-engineering  28
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Stereotyping  120
Strategic change  301
Stratification  261
Stroking  141
Structural change  301
Structural interventions  325
Structural variables  54
Structure  8
Structure of communication  198
Sub-culture  339
Substitutability  213
Supportive leadership  240
Supportive model  56
Supportive working condition  90
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